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The 988 Suicide & Crisis Lifeline is coming to Kern County 

KernBHRS will host a press conference on Monday, July 18, 2022, 2:00 PM at the KernBHRS 
Administration Offices, 2001 28th St., Bakersfield, CA 93301 to commence the launch of 988, the new 
Suicide Crisis Lifeline.  

The 988 Suicide & Crisis Lifeline is coming to Kern County. And there is tremendous need, given: 

• In 2020, the U.S. had one death by suicide every 11 minutes.* 
• For people ages 10–34, suicide is a leading cause of death.* 
• From April 2020 through April 2021, over 100,000 people died from drug overdoses.* 

Behind each of these data points, there are people, families, and communities who have been impacted. 
Yet, in the face of these urgent realities, there is hope.  

On July 16, 2022, Kern County supported by Kern Behavioral Health & Recovery Services will join the rest 
of the United States in beginning to use the 988 dialing code. 988 will be the new three-digit number for 
call (multiple languages) that connects people to the existing National Suicide Prevention Lifeline and 
Kern County Crisis Hotline, where compassionate, accessible care and support are available for anyone 
experiencing mental health–related distress.   

People can use 988 if they are having thoughts of suicide, mental health or substance use crises, or any 
other kind of emotional distress. People can also dial 988 if they are worried about a loved one who may 
need crisis support.  

The Kern County Crisis Hotline will remain the same and open 24/7 at 1-800-991-5272.  

### 

About KernBHRS 

Kern Behavioral Health and Recovery Services (KernBHRS) serves as the “Mental Health Plan” for Kern 
County and is contracted through the State to be the managed care entity for Medi-Cal beneficiaries in 

Kern. The department manages all Medi-Cal specialty mental health and substance abuse Medi-Cal 
services. Through its staff and network of providers, KernBHRS provides needed behavioral health and 

substance use disorder services to children and adults countywide. 

About 988 

In 2020, Congress designated the new 988 dialing code to operate through the existing National Suicide 
Prevention Lifeline’s (1-800-273-8255) network of over 200 locally operated and funded crisis centers 
across the country. On July 16, 2022, the U.S. will transition to using the 988-dialing code, and it is a 
once-in-a-lifetime opportunity to strengthen and expand the existing Lifeline.  
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