Mental Health Services Act
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In-Person Community Forum
July 19, 2023
Westchester Training Room
FOCUS: MHSA Reform (for Spanish-Speaking Stakeholders)

Foro Comunitario en persona
19 de julio de 2023
Sala de entrenamiento de Westchester
ENFOQUE: Reforma de la MHSA (para partes interesadas de habla hispana)

TOTAL MEETING ATTENDANCE: TOTAL SURVEY RESPONSES: TOTAL COMPLETION RATE:
TOTAL DE ASISTENCIA: TOTAL DE ENCUESTAS: TASA TOTAL DE FINALIZACION:

13 12 92%

(percentage of attendees who
submitted a survey) (porcentaje de
asistentes que enviaron una encuesta)

FORO COMUNITARIO



July 19, 2023 - In-Person Community Forum (Spanish)

Total Attendance: 13/ Total Surveys Collected: 12

(Note: participants may select more than 1 answer)

Age Group: Sexual Orientation:
0-15 0 Straight/Heterosexual 10
16-25 2 Gay or Lesbian 0
26-59 8 Questioning or Unsure 0
60 or Older 2 Queer 0
Declined/Did not submit a survey 1 Asexual 0
Gender assigned at birth: Bisexual 0
Male 4 Pansexual 0
Female 8 Another sexual orientation 0
Intersex 0 Declined/Did not submit a survey 3
Declined/Did not submit a survey 1 Race:
Gender Currently Identified with: Asian 0
Male (Cis Male) 4 Native Hawaiian/Pacific Islander 0
Female (Cis Female) 8 Black/African American 0
Transgender/other 0 Latino/Hispanic 9
Genderqueer 0 Tribal/Native American 0
Non-binary 0 White/Caucasian 2
Genderfluid 0 Two or More Races: 0
Questioning or Unsure 0 Declined/Did not submit a survey 2
Other Gender Identity 0 Ethnicity:
Declined/Did not submit a survey 1 African 0
Disability: Asian Indian/South Asian 0
Vision 1 Cambodian 0
Hearing, or difficulty understanding 0 Chinese 0
Mental/Cognitive (excludes behavioral) 2 Eastern European 0
Mobility/Physical 2 Korean 0
Chronic Medical lliness 0 Middle Eastern 0
None 7 Viethamese 0
Declined/Did not submit a survey 1 European 0
Veteran Status: Filipino 0
Yes, | am a veteran 0 Japanese 0
No, | am not a veteran 10 Caribbean 0
Declined/Did not submit a survey 3 Central American 1
Primary Language: Mexican/Mexican American/Chicano 10
Only English 2 Puerto Rican 0
Only Spanish 9 South American 0
Both English and Spanish 0 Two or More Ethnicities (see below) 0
Another language 0 Declined/Did not submit a survey 2
Declined/Did not submit a survey 2
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Group/Category

Population you feel is most

unserved/underserved in the above-

mentioned community

Client/Consumer/Person with Mental

liness 6 Children/Families 5
C;:;YAZEZIZT;;T Client or Person 3 Transitional Aged Youth (16-25) 4
KernBHRS Staff 1 Older Adults 4
Law Enforcement 0 Homeless or at risk of Homelessness 2
Veteran Services 0 Those in rural Kern areas 3
Senior Services 0 Veterans 2
Education/Schools 1 Those with Substance Use Disorders 3
Community Member 0 Latino/Hispanic 9
(SZ;l]chty Agency Staff (Not KernBHRS 0 Asian/Pacific Islander 0
E:P:gﬁé:g:‘:;;th Provider (Not 1 Black/African American 1
Medical Care Provider 1 American Indian / Alaska Native 0
Other 0 LGBTQ+ 0
Declined/Did not submit a survey 4 Other 0

Describe other: n/a Declined/Did not submit a survey 2

Region of the County you are most involved

Please indicate the types of services or
programs that would be appropriate to
service the above-mentioned population

Arvin/Lamont 0 Prevention 7
Bakersfield 10 Early Intervention 6
Delano/McFarland 0 9utreach for Recognizing the Early 2
Signs of Mental lliness
California City/Mojave/Rosamond 0 Stigma and Discrimination Reduction 3
Wasco/Shafter 1 Access and Linkage to Care 4
Buttonwillow/Lost Hills 0 Peer-based services 3
Oildale 0 Intensive Outpatient Treatment 4
Kern River Valley 0 Declined/Did not submit a survey 3
Tehachapi 0
Ridgecrest 0
Taft 3
Frazier Park/Mountain Communities 0
Declined/Did not submit a survey 2

MHSA STAKEHOLDER DATA FROM EVENT ON JULY 19, 2023 — PAGE 3




Declined/Did not submit a survey 10
Rechazado/No envié una encuesta

Answered 3
Contestaron

etc. No more crafts.

comes out on the go.

1. “me gustaria que hubiera clase de yoga en espafiol, y clases de costura en
espafiol pero que ensenen como hacer blusas, pantalones, etc. que, de la
clase muy definida desde trazos, no mas manualidades. me gustaria que
hubiera clases de arte (pintura) pero que ensefien bien paso por paso, mezclar
los colores, como hacer bien un cuadro (pintar un cuadro bien) no nomas
hacerlas cosas de como salga al aventon”.

(TRANSLATION) | would like there to be a yoga class in Spanish, and sewing
classes in Spanish | would like the class to teach how to make blouses, pants,

I would like there to be art classes (painting) but for them to teach step-by-step,

how to mix colors, and how to paint a picture well not just do things how it

2. ¢ Qué puedo hacer para que no cierren el programa de aprendizaje?
(TRANSLATION) What can I do so that the CFLC won’t close? (2)

Kern River Valley (KRV) Bridge
Connection Resource Fair

July 31st — Senior Center in Lake Isabella
Feria de recursos de conexion de Kern
River Valley (KRV)

31 de julio — Centro para personas
mayores en Lake Isabella

September is Suicide Prevention &
Recovery from Substance Use Awareness
Month

September 2023 — Let us know if your
agency is having any events

Septiembre es el Mes de Concientizacion
sobre la Prevencion y Recuperacion del
Suicidio y del Uso de Sustancias
Septiembre de 2023: informenos si su
agencia tiene algun evento

Ready-Set Back 2 School

Multiple dates — See flyer for locations
Listo para Volver a la Escuela

Multiples fechas: consulte el folleto para
conocer las ubicaciones

“Find Your Anchor” Box Distribution
September 2023 — Let us know if your
agency would be interested in helping
distribute FYA boxes

Distribucion de Cajas “Encuentra tu
Ancla”

Septiembre de 2023: hdganos saber si su
agencia estaria interesada en ayudar a
distribuir cajas de “Encuentra tu Ancla”

PROGRAM &! SPECIAL PRESENTATIONS
(PRESENTACIONES ESPECIALES Y DE PROGRAMAS)
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Program Presentation #1 (Presentacion Programa #1)

Presentation: Mental Health Services Act (MHSA) Education
Presentacion: Educacion de la Ley de Servicios de Salud Mental (MHSA)

Presenter: Estela P Stewart, MHSA Department Analyst II
Presentadora: Estela P Stewart Analista Il del Departamento de MHSA

Estela P Stewart presented the MHSA origins and how the 5 funding streams work to
improve mental health outcomes.

Estela P Stewart presento los origenes de la MHSA y como funcionan los 5 flujos de
financiacion para mejorar los resultados de salud mental.

Questions (Q)/Comments (C) from the Audience after the presentation:
Preguntas (Q)/Comentarios (C) de la Audiencia después de la presentacion:

No questions from the audience were recorded.

No se registraron preguntas de la audiencia.

Program Presentation #2 (Presentacion Programa #2)

Presentation: Mental Health Services Act (MHSA) Reform
Presentacion: Reforma de la Ley de Servicios de Salud Mental (MHSA)

Presenter: Leydi Garcia de Luna, MHSA Program Specialist I
Presentadora: _Leydi Garcia de Luna, Especialista del Programa MHSA

Leydi Garcia de Luna presented Governor Newsom proposed MHSA Reform.
Leydi Garcia de Luna presento la propuesta de reforma de la MHSA del gobernador
Newsom.

Questions (Q)/Comments (C) from the Audience after the presentation:
Preguntas (Q)/Comentarios (C) de la Audiencia después de la presentacion:

1. C: (SPANISH) “Yo pienso que esta ley se escucha bien pero no esta bien
porque algo le hace falta. Es una ley incompleta con servicios incompletos”

(TRANSLATION) “I think that this law sounds great but that it isn’t great
because something is missing. It's an incomplete law with incomplete
services”

2. C: (SPANISH) “Deben de forzar a las personas a meterse en tratamiento”
(TRANSLATION) “They should force people to receive treatment”
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3. C: (SPANISH) “Es buena idea, pero la ejecucion esta incompleta”
(TRANSLATION) “It is a good idea, but the execution is incomplete”

4. C: (SPANISH) “Yo no quiero que los servicios se terminen”
(TRANSLATION) “I don’t want these services to go away”

LISTENING SESSION

Presentation: Listening Session

Presenter: Estela P Stewart, MHSA Department Analyst II

Estela P Stewart opened the floor to facilitate the listening session.

Questions (Q)/Comments (C) from the Audience after the presentation:
Preguntas (Q)/Comentarios (C) de la Audiencia después de la presentacion:

1. C: (SPANISH) “Si yo haiga tenido servicios como estos disponibles para mi
hace 20 aios, mi vida seria diferente hoy”
If I had had services like these available to me 20 years ago, my life would be
different today”

2. Q: (SPANISH) ;Como me afectara a mi esta ley? No me parece justo que yo
tenga esperando 3 ainos en la lista para la seccion 8 y que otra persona que
no esté en espera reciba una vivienda antes que yo”

How will this law affect me? I don’t think it’s fair that I have been on the
section 8 waitlist for three years and that another person that hasn’t been
waiting will receive housing assistance before me”

A: We are still not sure. Between now and March 2024, there might be
revisions to the proposed reform. We must wait and see how they define the
eligibility requirements.

3. C: (SPANISH) “Este servicio (CFLC) me ha ayudado a entender mi ansiedad y
depresion y como afrontarlas. Yo no sabia como afrontar estas condiciones
después de que me dio mi embolia”

(TRANSLATION) “This service (CFLC) has helped me understand my anxiety
and depression and how to cope with them. I didn’t know how to handle my
condition after suffering a stroke”

4. Q: (SPANISH) "Yo quiero saber qué puedo hacer yo para unirme a grupos
que informen a otras personas sobre esta ley”
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(TRANSLATION) “I want to know what I can do to join groups that inform
others about this law”

A: Thank you so much for asking. We will continue bringing this information
thru the Stakeholder process. Continue attending our meetings and share
the information with others and invite them to attend as well.

. C: (SPANISH) “Estoy tan agradecida que hay otras personas a las que me
puedo relacionar y el saber que no estoy sola”

(TRANSLATION) “I am so grateful that there are other persons I can relate to
and to know that I am not alone”

MHSA Stakeholder Feedback Forms Received
Formularios de Comentarios de las Partes Interesadas que se Recibieron

. ¢De qué manea puede MHSA ayudarme con vivienda? Soy empleado, pero
tengo muy pocos ingresos.

(TRANSLATION) How can MHSA help me with housing? I am employed but I
have very little income

. ¢De qué manea puede MHSA ayudarme con vivienda? Soy una persona con
discapacidad.

(TRANSLATION) How can MHSA help me with housing? I am a person with
disabilities.

. Thank you for the information and for the new words that you say.
(TRANSLATION) Gracias por la informacion y por las nuevas palabras que
dices.

. Gracias por la informacion. Muy interesante. Me gustaria seguir asistiendo.
(TRANSLATION) Thanks for the information. Very interesting. I would like to
continue attending.

. Solo agradecer este gran equipo de trabajo por la informaciéon. Todo lo que
se expuso no tenia conocimiento. Pero ahora estoy concientizandome sobre
las propuestas y leyes sobre prioridades e iniciativas de estas leyes SB326. Y
me gustaria seguir asistiendo. Gracias.

(TRANSLATION) Just want to thank this great team for the information.
Everything that was exposed was new information for me. But now I'm
becoming aware of the laws, priorities, and initiatives of these SB326. And I
would like to continue attending. Thank you.
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The MHSA/CPPP Incentive Program started on December 1, 2021. This incentive
program offers a $20 gift card for consumers/clients, their families, and other MHSA
program participants.

To qualify for the MHSA/CPPP Incentive Program, interested consumers/clients, family
members, and other MHSA program participants must first pre-register to attend the
MHSA Community Forum. Upon pre-registration, MHSA staff will ensure that those
who pre-register know the location of the meeting (for In-Person meetings) or have
reliable access to Zoom (for Virtual meetings).

During the MHSA Community Forum, MHSA staff will confirm attendance. Then,
approximately within one business day, the $20 gift card will be mailed to the
address they provided during pre-registration.

(TRANSLATION) El programa de incentivos MHSA/CPPP comenzo el 1 de diciembre
de 2021. Este programa de incentivos ofrece una tarjeta de regalo de $20 para
consumidores/clientes, sus familias y otros particjpantes del programa MHSA.

Para calificar para el Programa de incentivos MHSA/CPPP, los consumidores/clientes
interesados, los miembros de la familia y otros particjpantes del programa MHSA
primero deben preinscribirse para asistir al Foro comunitario de MHSA. Tras la
preinscripcion, el personal de la MHSA se asegurara de que quienes se preinscriban
conozcan la ubicacion de la reunion (para reuniones en persona) o tengan acceso
confiable a Zoom (para reuniones virtuales).

Durante el Foro Comunitario de MHSA, el personal de MHSA confirmard la
asistencia. Luego, aproximadamente dentro de un dia habil, la tarjeta de regalo de
$20 se enviaré por correo a la direccion que proporcionaron durante la
preinscripcion.

Kern Behavioral Health and Recovery Services will continue its commitment to inform,
engage, take feedback, and provide outreach to the communities it serves through
the provision of MHSA-funded programs and services in collaboration with
community organizations and contract service providers throughout Kern County.

Kern Behavioral Health and Recovery Services continuara con su compromiso de
informar, involucrar, recibir comentarios y brindar asistencia a las comunidades a las
que sirve mediante la provision de programas y servicios financiados por la MHSA en
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colaboracion con organizaciones comunitarias y proveedores de servicios contratados
en todo el condado de Kern.

This meeting was conducted in Spanish ONLY. £sta reunion se llevo a cabo
SOLAMENTE en espariol.

In this meeting, MHSA provided an overview of SB-326 which proposes an MHSA
Reform.

En esta reunion, la MHSA proporciono una descripcion general de SB-326 que
propone una reforma de la MHSA.

MHSA recorded a total of 13 attendees during this presentation; the total excludes
MHSA Coordination team members and presenters.

MHSA registro un total de 13 asistentes durante esta presentacion; el total excluye a
los miembros del equipo de coordinacion de la MHSA y los presentadores.

During the Stakeholder meeting, we had 2 presentations and 0 voting items.
Durante la reunion de partes interesadas, tuvimos 2 presentaciones y 0 elementos de
votacion.

Stakeholders were asked to complete a demographic survey at the end of the
presentation. We received 12 out of 13 surveys.

Se pidio a las partes interesadas que completaran una encuesta demografica al final
de la presentacion. Recibimos 12 de 13 encuestas.

MHSA determined the following action steps/findings after reviewing verbal
responses from stakeholders, polling questions, and surveys.

La MHSA determind los siguientes pasos de accion/hallazgos después de revisar las
respuestas verbales de las partes interesadas, las prequntas de las votaciones y las
encuestas.

MHSA will:

I. General

a) MHSA will continue to provide education on MHSA funding and how that impacts
the programs and services given to Kern County residents.

b) MHSA will investigate ways of gaining stakeholder feedback and participation
(giveaways, treats, etc.) during the next meetings.

¢) MHSA will continue researching ways of gaining a greater number of client/family,
and general public participation during stakeholder meetings.

No further action steps.

La MHSA hara:

. Generalidades
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a) MHSA continuara brindando educacion sobre la financiacion de la MHSA y como
afecta los programas y servicios brindados a los residentes del condado de Kern.

b) MHSA investigara formas de obtener comentarios y participacion de las partes
interesadas (obsequios, etc,) durante las proximas reuniones.

¢) MHSA continuara investigando formas de obtener una mayor participacion de
clientes/familias y del publico en general durante las reuniones de partes interesadas.
No hay mas pasos de accion.
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